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'R <RXU +RPH2RQ® RXW DV PXFK DERXW WKH
\RX FDQ LWV KLVWRU\ FXUUHQW VLWXDWLRQ
DQG ZKDW WKH | XKHKUUH ZKHFEEGVGWH LV D JRRG S
DORQJVLGH /LQNHG,Q *RRJOH *DLQ LQIRUPD
D WKRURXJK XQGHUVWDQGLQJ RI ZKDW WKH L
HVVHQWLDO FDQGLGDWH DWWULEXWHV DQG

&9 +RZ ZHOO GR \RX NQRR XRIXYYHDID EDVLV
GLVFXVVLRQ PDNH VXUH \RX DUH IDPLOLDU Z
KLVWRU\ WKRHRUK®DIUHG DQG ZHOO UHKHDU
DERXW \RXUVHOKDWHWDNVYHREHHQ \RXU UHVSRQ
DFFRPSOLVKPHQWY VR B LWUH DRSX UNRD U H IHHW
H[DPSOMMZ \RXU VWUHQJIJWKV DERDEHQWQ DY
\RXU PRVW UHFHQW SRVLWLRQV ZKLOVW QR

+RZ GR , /IRRINFLGH ZKDW WR ZHDU LGHDOO\ D
EXVLQHVYV ZHDU EXW DOVR VRPHWKLQJ \RX |
ZKDW WKHLU GUHVYVY FRGH LV DQG GUHVYV DFFI

IDVWLQJ ,PSUHAQ/ MRKHVGD\ PDNH VXUH \RX KD
&9 UHIHUHQFH V LI DYDLODEOH DQG D EULHI
DFKLHYHPHQWYVY WR GDWH /HDYH FRSLHV ZLW
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, DSSOHG IRUWLY SRVMRQ EHFDX\H,,
DP YHY IQMUHMAMG LOWH URBI DQG
\RXUILP FRP SDQ DQG, NGRZ , FDQ
P DNH D SRVMYH [P SDFWEXW G @\H
\R \DE®! VDOW GVFXWIRQY XQIZY H
DUH ERK VXUH, P U KWRUWKH
SRVMRQ

W RX@ GHSHQG RQ \WH VFRSH DQG
VFDBI R UAVSROUEIDMAV IQYROHG :  KDW
@R\ RX KDYH EXGJ HWG IRUKLY

SRMRY'

, DP I®f IE®! FRP SHQDIRQFRP HV1Q
WHIRP R WHVDOW EHHIW
ERQXVHV WDIQQ)  FDUHHURSSRUNQUAY
HW 6R, DP RSHQ\R QVFXWIRQ , DP
IQMIHMG IQZ RINQJ IRU\ RX DQG IHHQ
FDQP DNH D P HDQIQI I XCFRQMEXVRQ |
DP FXUHQ® RQ. [ [[ DQUGZRXGKRSH
\KDW RX Z RX@ P DNH P H\ RXUYHUY
EHWRIHU
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2 QFH\ RX KDYH UHDFKHG \WWH GHAMRQ\R UM Q \BINH D BRN\WURXIK \ RXU

FROADPWDQG FRP SDQ. KDQGEERRN R VHH Z KDW/SHALLE SURFHGXUAV \ RXU
HP SB\ HUKDV 1Q SOFH

0 DNH VXUH\ RXUH DZ DUH R \WWH GIQIW R CRUWFH SHURG\ RX DUH UHTXIUHG R
ZRWN ,1'\ RX GRQVKDYH D IRUWP DCBHURG Rl CRUFH 1Q\ RXUFRQRDAWY \R
D@®Z DWBDWWA R Z HH\V |RUWH KDQERYHUSHURG DV D JRRG Z 1@ HAXUH

$V ZHODV KDYIQJ DQ RILFIDAUHWLI QOVRQ BMIMU W FRP P RQ FRXUWMM \R
VSHDNWR\ RXUHP S® HUIQ SHYRQ DERXW RXUIQMQIRQY \R GDYH

: RUNRXWZ KDW RX UHJRIQ) \WR VD' DQGVNWR IW7KH P D W VR QJ IRU
P RUH [QRUP DIRQ VR EH FHWIIQ Z KDWQIRWP DMRQ\ RX UH Z [@) \R AYXOH

7KLV FDQ EH DQ HP RIRQDADQG WHWIXOMP H EH SUHSDUHG IWHTHYHV \KH
SUAWXUH

: KHQHYHU\ RX BDYH D MRE \ RX UH UHTXIUHG R J LYH D UHVLI QDUIRQ GMIMUMR
\ RXUHP S& HU HYHQLL \ RX'YH KDG D IDFH R I DFH QVFXWIRQ

7KHVP SBMAZ D\ \R GRWLY LV R VABAM \KDW RX UH ®DYIQ) VSHFL\ \KH GD\M
DQG\R VD\ WDQN\ RX IRUWH RSSRIYQW < RXUUHVLI CDVIRQ GMUDOR
SURYIGHV R LELDOQRWFH WDV RX DUH \MUP IQDMZ] \ RXUHP S@ P HQAZ WK \WH
IWP FRP SDQ
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7 KDQN\ RX |RUWH RSSRUMQUIAV | RUSUR HVWIRQDADQG SHYRQDO
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S HDVRQV W' HFQOH D & RXQWU2 1THU

: KDWVSHR! IILP FRP SDQ. RUSHRS®! GR\ RX Z RIIRULL \ RX KDYH
R \KUHDMQ\\R TXIWRUUHAVLI Q EHRUH \KH. JLYH\ RX Z KDW RX DUH Z R
RUJLYH\ RX WH SURP RURQ\ RX KDYH EHHQ Z DMZY IRU

© KHH WV WH P RQH IRUMWH FRXQMURITHUFRP 1QJ TURP * \\ XVXD®
\ RXUCH WIDVHHDW® $ @IUP V FRP SDQHV KDYH VWIRW/DOWY
JXICHTHY DQG EXGI HW \R FROVMGHU

<RXUIILP FRP SDQ P D\ [P P HADWY BWEBRNQJ IRUD QHZ SHYRQ
DVWD FKHDSHUFRWWRUVRP HRQH \KH\ Z I@KDYH \R SD\ DV P XFK DV \KH\
KDYH RIHIHG\ RX

<RX KDYH QRZ P DGH\ RXUHP SB HUDZ DUH \KDVW RX DUH XQKDSS\
) BRP \KIV GD\ RQ\ RXUG\ DAV Z I@D@ D\ V EH 1Q TXHIRQ

» KHQSURP RIRQ WP H FRP HV DURXQG \ RXUHP S®& HUZ lQUHP HP EHU
ZKRZDV® DMQGZ KR ZDVQW

: KHQWP HV JHWRXIK \ RXUHP S& HUP D\ EHJIQDQ FXEDFNV Z W
\RX

7KHVDP H AURXP WBQFHY \WWDWIRZ FDXVH \ RX VR FROVGHUD FKDQIH
Z |QHSHDWKHP VHOHV IQWH IXWUH HYHQLL \ RX DFFHSWD FRXQMU
RIHU

6 \BAMYAMFV VKRZ \WDWL \ RX DFFHSWD FRXQMURITHU \WWH SUREDELDQN RI

YRQUUO GDYIQ] IQOM[ P RQKYV RUEHQ] BWIR Z WIQ RCH\ HDULY
H WHP HO KUK VXUH V VXIIHWWRP H

$FRHSWY D FRXQIMURIIHULY DQ IQUXEWR \ RXUIQIM HQFH DQG D EGZ
R\ RXUSHYRQDCBUGH NQRZ1Q) \WDW RX KDYH EHHQ XQGHSDIG IRUD
QXP EHUR \ HDW/

2 QFH \WH Z RUG JHW RXVIKH UHDMRQUKLS \KDW RX QRZ HQR\ Z W
\ RXUFR Z RINHWY Z I@CHYHUEH WH VDP H <RX P D\ ®VH \KH SHYRQDO

VDU DRNRQ Rl SHHUJ URXS DFFHSWBCQHH

6 R \WHUH \ RX KDYH IW KRZ HYHUHYHWY FDVH LV GLIHHQADQG MY QRW
EH RQG\WH U-D® V R SRMELDN \KDVY RX FRX@ DFFHSWD FRXQMU
RIHU 2 QWH EDDQFH R HYIGHQRH KRZ HYHU Z KIEK LV VXEVABQIDO

\ RXUEHWAEHV/ \R QRABOANVWRQ WDWHQFH EXWP RYH IRZ DUG Z W
\ RXUFDUHHU






